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Big Data, Innovation and Regulation in Finance:  
Finding the right balance! 

 

he pace of data-driven innovation is accelerating in financial services. The promise of benefit for both 

firms and clients will become reality as long as the right policies and enablers are in place. To help 

meet that challenge, CEPS, ECRI and ECMI are jointly organising their Annual Fintech Conference on 

άBig Data, Innovation and Regulation in Finance: FƛƴŘƛƴƎ ǘƘŜ ǊƛƎƘǘ ōŀƭŀƴŎŜΗέ  

Given the significant impact of digitalisation on all types of products and clients, the objective of this 

conference is to provide a platform for the exchange of good practices across the various supervisors and 

providers of financial services, thereby contributing to greater regulatory consistency across the different 

segments of financial services. As such, the scope is relatively wide and intends to include retail financial 

services (credit, savings and payments), as well as investments and insurance. The programme features key 

stakeholders in the financial services sector and high-level representatives from the European institutions, 

national authorities, the financial industry, FinTech start-ups and academia. 

The conference will first explore the interplay between data privacy rights and financial innovation. It will 

then discuss the potential benefits, risks and challenges for robo-advisors and the capacity to progress from 

niche markets to the mainstream. The debate will also explore how policy-makers could further help 

financial firms better protect critical data against increasingly complex cyber-attacks. Finally, the 

conference will place some focus on the Payment Service Directive 2 and what it implies for banking. 
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Agenda 
08:45 Registration 

09:15 Opening remarks  

09:20 Opening keynote address  

Willem Debeuckelaere, Art 29 WP Vice-President, President, Belgian Privacy Commission 

 

09:50 Session I ς Privacy rights and financial innovation: How to promote both?   

The General Data Protection Regulation (GDPR) and ePrivacy went into effect on May 25th to address specific 

risks that can be triggered by the increasing use of personal data for the purpose of innovation. The focus has 

been placed on the rising risks related to discrimination and data privacy. While these new rules should raise IT 

innovation for compliance purposes (notably through RegTech innovations), some of their main provisions are 

sometimes perceived as an obstacle to specific forms of financial innovation. In particular, ŎƻǳƭŘ ǘƘŜ άǊƛƎƘǘ ŦƻǊ 

ŎƻƴǎǳƳŜǊǎ ǘƻ ōŜ ŦƻǊƎƻǘǘŜƴέ ǳƴŘŜǊƳƛƴŜ ǘƘŜ ƛƴtegrity of certain algorithms? How and to what extent can the right 

to demand that a live human being (as opposed to a computer) review and explain an algorithmic decision 

impede automation of certain processes using machine learning? More generally, could the legal uncertainty 

resulting from unclear provisions impede innovation? In the end, how to enhance innovation in finance, whereas 

ensuring that privacy rights are well preserved? 

Keynote: Birgit Sippel, Member of the European Parliament  

Beverly Sawyers, VP, Head of Operational Excellence, American Express 
Florence Raynal, Deputy Director, Head of European and International Affairs, CNIL 
Martin Schmalzried, Senior Policy and Advocacy Officer, COFACE 
Nabil Hbali, Data Transformation Program Manager, Ingenico Group 
Moderator: Sylvain Bouyon, Head of Fintech and Retail Finance, CEPS  

 

11:15 Coffee break 

11:30 Session II ς The reality of robo-advisors: Business models, investor protection and 

supervision 

The actual and anticipated growth of robo-advice has attracted considerable attention from industry 

participants and policy-makers. Many firms have entered the market in recent years, mostly based on passive 

investments/ETFs, with the promise of positively impacting retail investors (reduced costs, improved access to 

advice and better product choices). They could also benefit from attracting greater interest on the part of certain 

categories of institutional investors. Nonetheless, flaws in the algorithms, mis-selling risks and privacy and data 

protection concerns could negatively impact their take-up. Once a robo-advice tool qualifies as investment 

advice or portfolio management, the provider has to comply with the provisions of MiFID II, in particular the 

requirements related to suitability. 

Keynote: Mady Delvaux-Stehres, Member of the European Parliament  

Charles Symons, Director, iShares in Belgium and Luxemburg, BlackRock 
Michele Leoncelli, Senior Partner, Wealth Management & Personal Finance, Prometeia  
Leonard de Tilly, Co-Founder & CEO, FundShop 
Moderator: Karel Lannoo, CEO, CEPS and General Manager, ECMI 

 

13:00 Lunch break 
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14:00 Session III ς Cybersecurity in finance: Getting the policy mix right! 

Cyber-attacks are growing in sophistication, requiring prompt and effectively managed responses. All financial 

firms are exposed to cyber risks, in particular those that have grown through acquisitions and need to absorb 

legacy IT systems. Also, as they are undergoing a profound digital transformation, financial firms are adjusting 

their processes and integrating new types of technologies. The learning processes inherent in these changes 

pose significant challenges to cybersecurity as well. While EU and national policy-makers are gradually creating 

the necessary conditions to tackle cybersecurity risks in financial services, numerous policy issues remain 

unresolved. In particular, can reliable macro-data be produced on cyber-attacks? How can we build an efficient 

and reactive framework for reporting cyber incidents? What are the main pillars of the preventive approach? 

²ƛƭƭ ǿŜ ōŜ ǊŜŀŘȅ ǿƘŜƴ ǘƘŜ ά.ƛƎ hƴŜέ ǎǘǊƛƪŜǎΚ  

               Keynote: Udo Helmbrecht, Executive Director, ENISA  

Mark Bannon, Head of Cyber Liability, EMEA, Zurich Insurance  

Ilias Chantzos, Senior Director, Symantec Government Affairs 

Giorgio Cusmà Lorenzo, Head of Information Security Business Continuity Governance, Intesa 

Sanpaolo 

Moderator: Richard Parlour, Principal, Financial Markets Law International  

15:30 Coffee break 

16:00 Session IV ς Payment services, Fintech and data flows: What to expect? 

(This session is financially supported by Intuit and is free of charge) 

The new Payment Service Directive 2 (PSD2) and its Regulatory Technical Standards (RTS) require banks to open 

APIs to Third-Party Providers (TPPs) in 2019. The early start jumps the EU ahead of its U.S. and Asian competitors. 

It will allow start-ups to use these APIs to link their innovations with traditional bank accounts. Regulators hope 

this move will drive competition between banks, tech giants and start-ups, opening up the market and providing 

new innovative and trusted payment services for small businesses and individual users. The reform should 

encourage banks to reinforce their IT infrastructure, allowing consumers quick access to these new services with 

a few simple steps. Several key questions remain unanswered. What data is required? How much data is 

enough? What is the interplay between PSD2 and GDPR? What standards should be implemented?  

               Jean Allix, Special Advisor, BEUC 

Krzysztof Zurek, Policy Officer, DG FISMA, European Commission  

Ralf Ohlhausen, Business Development Director, PPRO Financial Ltd, TPP representative,  

API Evaluation Group 

Bernie McKay, Chief Public Policy Officer, Intuit 

Chirag Patel, Global Head of Payments, Santander 

Moderator: William Echikson, Head of Digital Forum, CEPS  

17:25 Concluding remarks 

17:30 End of the conference and cocktail 



 

 
#FinTechDay 

Speakers A-Z 
 

Jean Allix, Special Advisor, BEUC 

Mr. Jean Allix has been appointed Special Advisor to BEUC in September 2016. He is dealing 

with both financial services and competition issues. BEUC represents 43 independent national 

consumer associations from 31 European countries. BEUC acts as the umbrella group in 

Brussels for its members and its main task is to represent them at European level and defend 

the inteǊŜǎǘǎ ƻŦ ŀƭƭ 9ǳǊƻǇŜΩǎ consumers. Prior to BEUC, Mr. Allix worked from 1990 to 2016 in 

the European Commission as a principal administrator. From 1990 to 1999 he was in the consumer department 

dealing with financial services and, in particular, all the preliminary works on the introduction of the euro. From 

2000 to 2006 he was dealing with payment issues in the DG internal market working on the legislation about 

payments in euro and all the issues related to Single Euro Payment Area (SEPA) such as the Payment Services 

Directive. In 2007 he moved to the directorate for competition always on financial services issues. He spent the 

last two years dealing with the Payment Service Directive (PSD2) and the Regulation on interchange fees. Before 

joining the European Commission, Mr Allix had worked for a consumer association and for the French 

competition authority. He has been dealing with payment issues since 1987. Mr. Allix holds a DEA in Economics 

(Paris X University 1975) and is graduated from the Ecole Nationale de la Concurrence. 

 

Mark Bannon, Head of Cyber Liability, EMEA, Zurich Insurance 

Based in London, Mark is responsible for leading cyber risk underwriting and delivery of cyber 

insurance products and services across EMEA.  As a Subject Matter Expert in Security & 

tǊƛǾŀŎȅΣ aŀǊƪ Ǉƭŀȅǎ ŀ ƪŜȅ ǊƻƭŜ ƛƴ ǎǘǊŀǘŜƎƛŎ ŘƛǊŜŎǘƛƻƴ ŀƴŘ ƛƴƴƻǾŀǘƛƻƴ ǿƛǘƘƛƴ ½ǳǊƛŎƘΩǎ Ǝƭƻōŀƭ ŎȅōŜǊ 

insurance practice leadership team. aŀǊƪ Ƙŀǎ ƳƻǊŜ ǘƘŀƴ мр ȅŜŀǊǎΩ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǳƴŘŜǊǿǊƛǘƛƴƎ 

technology and cyber risk. Prior to joining Zurich, he held senior underwriting positions at 

leading U.S. based insurance companies.  Mark leads teams of technology risk underwriters, 

where he provides thought leadership and consultancy to the technology industry.  He has contributed to the 

design and development of new insurance products and service propositions to transfer technological and cyber 

related risk into insurance solutions.   A regular contributor to various articles on cyber and technology related 

insurable risk, and an active public speaker at industry conference events. 

 

Sylvain Bouyon, Head of Fintech and Retail Finance, CEPS  

Sylvain Bouyon is the Head of Fintech and Retail Finance at CEPS and ECRI. As an expert in 

European issues, Sylvain is conducting research and consultancy projects in the fields of better 

regulation, FinTech, innovation, digital single market, consumer protection and 

macroeconomics. He has managed several large research projects for the European regulators 

on digitalisation and regulation, and has published several papers on these topics. Prior to 

CEPS, he worked as an economic adviser at the European Mortgage Federation and as an 

economist/econometrist at the National Bank of Belgium. He holds a PhD on European monetary and banking 

issues, with several relevant academic publications on these topics, and he studied law, economics, finance and 

econometrics at the Université Paris Panthéon Sorbonne and at the Ecole Normale Supérieure, Paris. 
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 Ilias Chantzos, Senior Director, Symantec Government Affairs 

Lƭƛŀǎ /ƘŀƴǘȊƻǎ ƛǎ {ŜƴƛƻǊ 5ƛǊŜŎǘƻǊ ƻŦ {ȅƳŀƴǘŜŎΩǎ DƻǾŜǊƴƳŜƴǘ !ŦŦŀƛǊǎ ǇǊƻƎǊŀƳƳŜǎ ŦƻǊ 9ǳǊƻǇŜΣ 

Middle East & Africa as well as the Asia Pacific and Japan regions. He is based in Brussels.  

Chantzos represents Symantec before government bodies, national authorities and 

international organisations advising on public policy issues with particular regard to IT security 

and data risk management and availability. Prior to joining Symantec in 2004, Chantzos worked 

as legal and policy officer in the Directorate General Information Society of the European Commission focusing 

on information security policy.  He covered the council of Europe Cybercrime Convention and the Framework 

Decision on Attacks against Information Systems.  In addition, he managed a number of EU legislative initiatives 

relevant to information society and security, including directives on Privacy on Electronic Communications, the 

Data Retention Directive and the European Network and Information Security Agency (ENISA).  He also 

represented the European Commission in various international debates and conferences. 

 

Giorgio Cusmà Lorenzo, Head of Information Security Business Continuity Governance, Intesa 

Sanpaolo 

Giorgio Cusmà Lorenzo was appointed Head of IT Security and Business Continuity Governance 

at Intesa Sanpaolo in 2016. In this crucial role, he is responsible for guidance and control activities 

at Group level ensuring the compliance and the effectiveness of security and business continuity 

measures. He started in 1985 at the IT Department of Montedison, a global company active in 

the chemical and energy sector, (now part of Edison) where he was in charge of development of IT Applications.  

After few years, he switched to the Financial Industry and started working at IBI ς Istituto Bancario Italiano ς 

where he was involved in the development of banking IT applications, expanding significantly his security, 

business continuity and ICT skills. Following the consolidation of the Italian Banking sector, he was involved in 

several IT integration projects for the M&A processes that led to the creation of the current Intesa Sanpaolo 

Group. He is not only deeply involved in coordination activities within the Intesa Sanpaolo Group, but also at 

institutional level, being member of the Italian CODISE Committee (at the Bank of Italy) and of the European 

Cyber Security Organisation (ECSO) Board which is the Public-Private Partnership on Cybersecurity launched in 

2016 by the European Commission. 

 

Willem Debeuckelaere, Art 29 WP Vice-President, President, Belgian Privacy Commission 

Willem Debeuckelaere is law graduate of the University of Ghent, Belgium. He worked as a 

ƭŀǿȅŜǊ ŦǊƻƳ мфтт ǘƛƭƭ мффрΦ IŜ ǿŀǎ tǊŜǎƛŘŜƴǘ ƻŦ ǘƘŜ άIǳƳŀƴ wƛƎƘǘǎ [ŜŀƎǳŜέ ŦǊƻƳ мфун ǘƻ мфуф. 

He published on legal aid, constitutional and administrative law, privacy and data protection. He 

was head of the cabinet of the Belgian Minister of the Interior from 1995 till 1998. He was first 

nominated judge of the tribunal of first instance and subsequently, in 2002, counsellor of the 

Ghent Court of Appeal. He was Vice-tǊŜǎƛŘŜƴǘ ƻŦ ǘƘŜ ά.ŜƭƎƛŀƴ /ƻƳƳƛǎǎƛƻƴ ŦƻǊ ǘƘŜ tǊƻǘŜŎǘƛƻƴ ƻŦ tǊƛǾŀŎȅέ ŦǊƻƳ 

2004 till March 2007. He has been President of this Commission since April 2007 till May 2018. He is also 

PresiŘŜƴǘ ƻŦ ǘƘŜ ά±ƭŀŀƳǎŜ ¢ƻŜȊƛŎƘǘŎƻƳƳƛǎǎƛŜέ ǎƛƴŎŜ нлмл ŀƴŘ ±ƛŎŜ-tǊŜǎƛŘŜƴǘ ƻŦ ǘƘŜ ά!ǊǘΦ нф ²ƻǊƪƛƴƎ tŀǊǘȅέ 

since 2016. 
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Mady Delvaux-Stehres, Member of the European Parliament  

Mady Delvaux-Stehres studied classical literature in Paris and worked as a teacher until 1989, 

when she joined the Luxembourgish government for the first time. A member of the 

Luxembourg Socialist ²ƻǊƪŜǊǎΩ tŀǊǘȅ ό[{AP) since 1974, she served as Minister for 

Communications, Transport and Social Security and Minister of National Education and 

Vocational Training. Since May 2014, Mady Delvaux-Stehres is Member of the European 

Parliament, Vice-Chair of the Committee on Legal Affairs and substitute member in the Committee on Economic 

and Monetary Affairs. She was also appointed as one of the 6 members of the Advisory Committee of the 

European Parliament. {ƘŜ ƛǎ ǘƘŜ /ƘŀƛǊ ƻŦ ǘƘŜ tŀǊƭƛŀƳŜƴǘΩǎ ²ƻǊƪƛƴƎ DǊƻǳǇ ƻƴ wƻōƻǘƛŎǎ ŀƴŘ !Ǌtificial Intelligence 

and the rapporteur of the initiative legislative report on Civil Law Rules on Robotics, which was voted in plenary 

in February 2017. In the Committee on Economic and Monetary Affairs, she follows the review of prudential 

rules and supervision of investment firms for the S&D political group and is especially concerned with innovative 

banking solutions which combine her interest in technology with the financial aspect. 

 

William Echikson, Head of Digital Forum, CEPS  

William Echikson is Associate Senior Fellow and Director of the Digital Forum at the Centre for 

European Policy Studies in Brussels. Before joining CEPS, Mr.  Echikson worked for six and a half 

years at Google running corporate communications for Europe Middle East and Africa. He 

ƭŀǳƴŎƘŜŘ ǘƘŜ ŎƻƳǇŀƴȅΩǎ 9ǳǊƻǇŜ ōƭƻƎ ŀƴŘ ƭŜŘ ƛǘǎ ŜŦŦƻǊǘǎ ŀǊƻǳƴŘ Řŀǘŀ ŎŜƴǘŜǊ ƎƻǾŜǊƴƳŜƴǘ ŀŦŦŀƛrs 

and Internet freedom issues. Mr. Echikson began his career as a foreign correspondent in Europe 

for a series of US publications including the Christian Science Monitor, Wall Street Journal, Fortune and 

BusinessWeek. From 2001 until 2007, he served as Brussels Bureau Chief for Dow Jones.  Mr. Echikson also has 

ǿǊƛǘǘŜƴΣ ŘƛǊŜŎǘŜŘ ŀƴŘ ǇǊƻŘǳŎŜŘ ŦƻǊ ǘŜƭŜǾƛǎƛƻƴ ŘƻŎǳƳŜƴǘŀǊƛŜǎ ŦƻǊ ../ ŀƴŘ !ƳŜǊƛŎŀΩǎ tǳōƭƛŎ .ǊƻŀŘŎŀǎǘƛƴƎ {ŜǊǾƛŎŜΦ 

He is the author of four books, including works on the collapse of communism in Central Europe and the history 

of the Bordeaux wine region. An American and Belgian citizen, Mr. Echikson graduated from Yale College with a 

Magna Cum Laude degree in history. 

 

Nabil Hbali, Data Transformation Program Manager, Ingenico Group 

Nabil Hbali is Data Platform Director at Ingenico. He has been CEO of Data Project Ltd since 

2005. He has more than 17 years of experience in defining complex IT solutions supporting 

business strategies for international organisations. His core experience concerns Fintech, 

Banking and financial institutions. He obtained a Bachelor in economics and econometrics at 

the Université Libre de Bruxelles, and a Master in computer sciences at the Europese 

Hogeschool Brussel. 
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Udo Helmbrecht, Executive Director, ENISA  

Prof. Dr. Udo Helmbrecht has more than 40 years of professional management experience in 

the IT sector. Udo Helmbrecht was born in 1955, in Castrop-Rauxel, North Rhine-Westphalia, 

Germany. He studied Physics, Mathematics and Computer Science at Ruhr-University, Bochum, 

and in 1984 he was awarded a PhD in Theoretical Physics. In 2010 Udo Helmbrecht was 

appointed honorary professor at the Universität der Bundeswehr Munich, Germany. His 

experience in the field of security has been acquired through work in a variety of areas, including 

the energy industry, insurance, engineering, aviation, defence, and the space industry.  He became the president 

of the German Federal Office for Information Security (BSI) in 2003.  Udo Helmbrecht took office as Executive 

Director of the European Union Agency for Network and Information Security (ENISA) in October 2009. 

 

Karel Lannoo, CEO, CEPS and General Manager, ECMI 

Chief executive of CEPS since 2000, a leading independent European think tank. Published some 

books and numerous articles in newspapers, specialised magazines and journals on general 

European public policy, and specific financial regulation and supervision matters. Latest book: 

Ψ¢ƘŜ DǊŜŀǘ CƛƴŀƴŎƛŀƭ tƭǳƳōƛƴƎΣ CǊƻƳ bƻǊǘƘŜǊƴ wƻŎƪ ǘƻ .ŀƴƪƛƴƎ ¦ƴƛƻƴΩΣ wƻǿƳŀn and Littlefield, 

2015 Regular speaker in hearings for national and international institutions (EU Commission, 

European Parliament and related), at international conferences and in corporate briefings. 

Directs the European Capital Markets Institute (ECMI) and the European Credit Research Institute (ECRI), both 

operated by CEPS. 

 

Michele Leoncelli, Senior Partner, Wealth Management & Personal Finance, Prometeia  

A partner at Prometeia since 2015, Senior partner since 2018. He is Head of Data Analysis 

Services for the Wealth Management & Personal Finance Area. He oversees a range of Wealth 

aŀƴŀƎŜƳŜƴǘ ƛƴƛǘƛŀǘƛǾŜǎ ŦƻǊ ǘƘŜ ƳŀǊƪŜǘΩǎ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ financial institutions, including 

consulting projects and implementation of wealth management solutions, and is also involved 

in the research and methodological development of the Practice. His expertise covers wealth 

management service models, business planning, regulatory compliance, investment management, risk 

management, quantitative finance and data science. 

 

Beverly Sawyers, VP, Head of Operational Excellence, American Express 

Beverly is Vice President, head of Operational Excellence, leading a global organisation 

responsible for first line controls and operation risk management, as well as for driving 

process excellence and improved governance across the International Consumer and Partner 

Card Services organisation that operates in some 150+ countries around the world, outside 

of the US. Beverly sits on the Board of American Express Banking Corporation (AEBC) that 

supports the activities in India, and chairs the Audit and Compliance Committee of the Board. 

She also sits on the Board of acquiring and issuing payment institutions in Belgium, sitting on the Board Audit 

and Risk Committee. Beverly has been with American Express for 30 years, and has worked across many areas  
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of the company including Banking, Brokerage and Process Engineering, in Global, European and local UK roles. 

Beverly is also responsible for the partnership of American Express with Brighton & Hove Albion FC, and its 

award- winning charitable arm, Albion in the Community with whom Amex has a unique employee volunteering 

partnership called 'Realise the Potential of the Community. Outside of American Express, Beverly is a Board 

Trustee of the Sussex-based domestic abuse charity RISE.  

 

Martin Schmalzried, Senior Policy and Advocacy Officer, COFACE 

Martin Schmalzried holds a Master's Degree from the ULB (Brussels) in Political Science and is 

a licensed sociology teacher in upper secondary education. He has been working at COFACE 

(Confederation of Family Organisations in the EU) as a Senior Policy and Advocacy Officer for 

over nine years, in charge of financial services and financial inclusion. He was a member of 

the Financial Services Users Group under DG FISMA and is currently a member of the Banking 

Stakeholder Group of the European Banking Authority. He has worked extensively on big data in financial 

services, creditworthiness, access to basic financial services and the development of fintechs and consumer 

protection in financial services. 

 

Birgit Sippel, Member of the European Parliament  

Birgit Sippel is a member of the European Parliament and Coordinator of the S&D Group in the 

Committee on Civil Liberties, Justice and Home Affairs (LIBE). Since 2017, she is also member of 

the Special Committee on Terrorism (TERR). She currently serves as the European Parliament 

rapporteur for the regulations on ePrivacy as well as for access to e-evidence. Already in the 

past, she has been involved in a diverse range of topics in the area of privacy and data protection 

(e.g. Terrorist Finance Tracking Programme, Passenger Name Record data (PNR)). Moreover, she has been 

involved in the advancement of police and judicial cooperation at EU level (Area of Freedom, Security and 

Justice), e.g. by supporting the adoption of several directives on procedural safeguards. In addition to this, she 

is working on issues like the EU asylum policy, migration and the Schengen area. 

 

Charles Symons, Director, iShares in Belgium and Luxemburg, BlackRock 

In this current role Mr Symons is responsible for developing and maintaining relationships 

with both retail as well as institutional clients throughout the Belux region. Prior to moving 

in his current role, Mr. Symons was working within our Benelux Institutional team where he 

was responsible for developing and maintaining relationships with institutional investors, 

including pension plans, companies, institutions and foundations, and industry consultants 

within the Benelux region. Mr. Symons earned an MSc degree in finance and risk 

management from the Hogeschool-Universiteit Brussel in 2006. 
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Leonard de Tilly, Co-Founder & CEO, FundShop 

Léonard de Tilly is a French entrepreneur who graduated from Ecole Spéciale des Travaux 

Publics (top French Engineering School) and Stern NYU MBA in 2012. He started FundShop in 

2013 after a 7-year career in financial markets, working in the structured products industry, with 

top European IB banks. 

 

 

Bernie McKay, Chief Public Policy Officer, Intuit 

Bernard McKay ƛǎ LƴǘǳƛǘΩǎ ŎƘƛŜŦ ǇǳōƭƛŎ ǇƻƭƛŎȅ ƻŦŦƛŎŜǊ ŀƴŘ ǾƛŎŜ ǇǊŜǎƛŘŜƴǘ ŦƻǊ Ǝƭƻōŀƭ ŎƻǊǇƻǊŀǘŜ 

affairs. In this ǊƻƭŜΣ aǊΦ aŎYŀȅ ƛǎ LƴǘǳƛǘΩǎ ǎŜƴƛƻǊ ƻŦŦƛŎŜǊ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ƎƻǾŜǊƴƳŜƴǘ ŀŦŦŀƛǊǎΣ 

industry relations, global public policy, and corporate philanthropy. IŜ ƘƻƭŘǎ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ 

in tƻƭƛǘƛŎŀƭ {ŎƛŜƴŎŜ ŦǊƻƳ tǊƻǾƛŘŜƴŎŜ /ƻƭƭŜƎŜ ŀƴŘ ŀ ƳŀǎǘŜǊΩǎ ŘŜƎǊŜŜ ƛƴ ōǳǎƛƴŜǎǎ ŀƴŘ ǇǳōƭƛŎ 

administration from Southeastern University. He studied business, government, and 

international affairs at the University College of North Wales (UK), the Hong Kong University of Science and 

Technology, CEDEP at INSEAD in Fontainebleau, France, and at the Indiana University School of Business. Mr. 

McKay is a board member of the Computer and Communications Industry Association, the Council for Electronic 

Revenue Communication advancement, the Coalition for Taxpayer rights, and the Software and Information 

Industry Association. 

 

Ralf Ohlhausen, Business Development Director, PPRO Financial Ltd, TPP representative, API 

Evaluation Group 

 

Ralf Ohlhausen is Business Development Director at PPRO Financial Ltd. Ralf Ohlhausen, MSc 

ƛƴ aŀǘƘŜƳŀǘƛŎǎ ŀƴŘ aŀǎǘŜǊ ƻŦ ¢ŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴǎ .ǳǎƛƴŜǎǎΣ Ƙŀǎ ƻǾŜǊ нр ȅŜŀǊǎΩ ŜȄǇŜrience 

in e commerce, financial services, mobile telecoms and IT. Before joining PPRO Group, he was 

President Europe at SafetyPay. Other management positions on his international career path 

took him to Digicel, O2, British Telecom and Mannesmann-Kienzle.  At PPRO, Ralf is responsible for expanding 

ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǇƻǊǘŦƻƭƛƻ ŀƴŘ Ǝƭƻōŀƭ ǊŜŀŎƘΣ ŀǎ ǿŜƭƭ ŀǎ ŘŜǾŜƭƻǇƛƴƎ ƴŜǿ ōǳsiness areas and partnerships. Since the 

end of 2016 Ralf Ohlhausen is a member of the Euro Retail Payments Board (ERPB) of the European Central 

Bank (ECB) representing the interests of the Electronic Money Association (EMA). 

 

Richard Parlour, Principal, Financial Markets Law International  

Richard Parlour chairs the EU Task Force on Cybersecurity Policy for the Financial Sector. He also 

runs Financial Markets Law International, a specialised firm helping people establish, grow and 

defend their financial markets businesses. Richard helped to establish the first alternative trading 

system to gain a pan-EU licence and is working on various crypto currency, ICO and crowdfunding 

platforms, amongst other matters. He has been involved in a wide range of cases from 

compliance transformation and cyber espionage, to enhanced due diligence (in 140 countries),  
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expert witness reports and training. He has sat on UK government expert groups on money laundering, 

corruption and cybersecurity. He has addressed Parliamentary Committees on cybersecurity issues and is on the 

advisory council of IASME, an organisation which helps firms improve their cyber resilience. Richard has worked 

in Brussels on development of the Single European Market and was seconded to the London International 

Financial Futures Exchange as in house general counsel. 
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working in Tokyo, London and New York in a variety of roles from Merchant Services, Acquiring, 

Pricing and Issuing.  He held leadership positions at Softcard a US NFC mobile payment start up 

owned by AT&T, Verizon and T-Mobile before it was sold to Google. For the past three years 

Chirag led Emerging Payments, European Payment Acceptance and International Payment 

Expansion at Amazon. He recently moved to Santander and is the global head of Payments. 

 

Krzysztof Zurek, Policy Officer, DG FISMA, European Commission  

Krzysztof joined the European Commission in 2006. He works in the area of payment services in 

the Directorate General for Financial Stability, Financial Services and Capital Markets Union 

(FISMA). Krzysztof has provided expertise in many payments-related projects at the EU level, 

including Regulation on cross-border payments, SEPA Regulation and the revised Directive on 

payment services (PSD2). Krzysztof represents the European Commission at the Payment Policy 

Working Group of the European Central Bank and at the Standing Committee for Payment Services of the 

European Banking Authority. 
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